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MEDIA RELEASE

DATE: July27,2015[11:40AM]

Sheriff'sOffice ReceivingComplaintsAgainstKLMN Readersnc.

The El PasoCountySheriff'sOffice hasreceivednumerousomplaintsabouta groupthatis attemptingo sell
magazinesloorto doorin unincorporatedl PasoCounty. Complaintsrangefrom rudeandintimidatingbehavior
to makinginappropriateandprofanecommentsaboutthe occupant®f residencegpeeringin windowsandnot
promptlyleavingafterbeingtold to do so.

This grouphasbeenidentifiedas"KLMN Readerdnc.” Theyarelistedasbeingbasedut of Chesapeake&/A,
andbeinga"secondchance'job opportunityfor personsvho havehadcriminal chargesagainsthemin the past.

The Sheriff'sOffice is awarethatthe BetterBusinesBBureauhasreceivechundredof complaintsagainsthis
organization.The BetterBusinesBureauratesKkLMN Readersnc. asan"F." It alsositesan8/24/2014case
whereKLMN Readerdnc. pleadguilty to violationsof the Virginia ConsumeProtectionAct andthe Virginia
HomeSolicitationSalesAct. Theywerefined $38,647.40

Additional complaintsregardingthis groupcanbefoundhere:

http://www.bbb.org/norfolk/business-reviews/door-to-door-sales-magazines/kimn-readers-in-chesapeake-
448

http://www.complaintsboard.com/complaints/kimn-readers-services-inc-chesapeake-c299228.html

http://lwww.ripoffreport.com/r/KLMN-Readers-Services/Chesapeake-Virginia-23328/KLMN-Readers-Servi
agzine-sales-SCAM-Chesapeake-Virginia-435503

Anyonewho feelstheyhavebeenthevictim of a crime asaresultof this groupshouldcontactthe Sheriff'sOffice
at719-390-5555.
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The El Paso County Sheriff's Office has received numerous complaints about a group that is attempting to sell magazines door to door in unincorporated El Paso County.  Complaints range from rude and intimidating behavior to making inappropriate and profane comments about the occupants of residences, peering in windows and not promptly leaving after being told to do so.

This group has been identified as "KLMN Readers Inc."  They are listed as being based out of Chesapeake, VA, and being a "second chance" job opportunity for persons who have had criminal charges against them in the past.

The Sheriff's Office is aware that the Better Business Bureau has received hundreds of complaints against this organization.  The Better Business Bureau rates KLMN Readers Inc. as an "F."  It also sites an 8/24/2014 case where KLMN Readers Inc. plead guilty to violations of the Virginia Consumer Protection Act and the Virginia Home Solicitation Sales Act. They were fined $38,647.40

Additional complaints regarding this group can be found here:

http://www.bbb.org/norfolk/business-reviews/door-to-door-sales-magazines/klmn-readers-in-chesapeake-va-90028448

http://www.complaintsboard.com/complaints/klmn-readers-services-inc-chesapeake-c299228.html

http://www.ripoffreport.com/r/KLMN-Readers-Services/Chesapeake-Virginia-23328/KLMN-Readers-Services-Magzine-sales-SCAM-Chesapeake-Virginia-435503

Anyone who feels they have been the victim of a crime as a result of this group should contact the Sheriff's Office at 719-390-5555.
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